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24. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, and approach to adapt or
mitigate the risk, as per the following format:

Financial
Implications of the
Risk or Opportunity

Material Issue

5 Indicate Rationale for Identifying the Risk/
. ldentified

whether Risk Opportunity
or Opportunity

In case of Risk,
Approach to Adapt
or Mitigate

(R/0) (Indicate Positive
or Negative
Implications)

1 Energy O Effective emissions management resulted Positive
management into several advantages to the Company,
such as cost reduction, increased
efficiency, enhanced reputation,
regulatory compliance, and innovation.
2 Design 0 Opportunity to develop & deliver state- Positive
upgradation & of-the-art technology products and
improvements implement sustainability aspects in both
products and services. The Company’s
strong internal engineering and R&D
takes efforts to launch new products and
services to meet customer needs.
3 Waste R Waste management is a material issue Improper disposal of waste can Negative
management due to growing regulatory pressure, have detrimental effects on our
as companies that fail to comply with ecosystems and public health.
regulations may face legal and financial Waste management is one of
consequences. the most pressing environmental
issues of our time.
The Company ensures adherence
to the regulatory framework
defined under applicable laws.
(0] The Company has taken proactive Positive
measures to incorporate sustainable
waste management approaches such as
recycling and waste reduction. By doing
S0, we seize the chance to minimise
our environmental footprint, reduce
expenses, explore fresh avenues for
business growth, and ensure compliance
with regulations.
4  Climate R Climate change is a significant risk for The Company recognises the Negative
change- companies due to the growing awareness importance of being proactive
related risks of the negative impact of human activities  in responding to the challenges
on the environment. To mitigate this risk, and opportunities presented
companies must adopt more sustainable by climate change. To this end,
practices and offer environmentally the Company has developed a
friendly products to meet the changing detailed strategy and created
demands of their customers and a dedicated business group to
stakeholders. address these issues. By charting
out this strategy, the Company
is well-positioned to respond to
climate change-related risks and
opportunities.
(0] The increasing awareness of the negative Positive

impact of human activities on the
environment, particularly climate change,
presents a significant opportunity for
companies. Responding to this concern,
the Company is putting concentrated
efforts to develop sustainable products
and solutions that are environmentally
friendly.
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. Material Issue
. ldentified

Indicate Rationale for Identifying the Risk/
whether Risk Opportunity
or Opportunity
(R/0)

5 Water R
management

The increasing scarcity of freshwater
sources can disrupt the Company's
operations, supply chain, and reputation,
leading to potential economic losses.
Additionally, companies that rely heavily
on water for their operations, such as
agriculture, energy, and manufacturing,
are particularly vulnerable to water-
related risks.

In case of Risk,
Approach to Adapt
or Mitigate

The Company has developed
in-house expertise and solutions
for optimising water usage in
industrial plants.

Financial
Implications of the
Risk or Opportunity

(Indicate Positive
or Negative
Implications)

Negative

(0] The Company’s effective water
management practices are helping to
mitigate risks associated with water
scarcity, such as disruptions to its
operations, supply chain, and reputation.
Furthermore, the Company considers
water management as an opportunity
to reduce its water consumption, save
costs, and increase efficiency. Adopting
sustainable water practices can mitigate
risks associated with water scarcity,
preserve vital ecosystems, and ensure
access to safe and clean drinking water
for communities.

Positive

6 Emission O
management

The Company’s utmost priority is
emission management through various
activities that contribute to mitigating
climate change while also reaping the
benefits of a more sustainable and
profitable business model.

Positive

7 Local R
employment

Lack of employment opportunities in

the local area can impede economic
development in the community, resulting
in insufficient support from local
stakeholders. Furthermore, businesses
that fail to prioritise local employment
may encounter challenges in accessing
the skills and expertise of the local
workforce, resulting in escalated costs
and decreased efficiency.

The Company’s emphasis on
local hiring minimises the risks
and establishes favourable
relationships with the local
community as a responsible
corporate.

Negative

8  Occupational R
health & safety

Workplace accidents and ilinesses can
impact the productivity and increase
cost. It may damage the reputation of
the Company and may adversely impact
the morale of employees and its culture.
Deviations, if any, may result in action
with respect to local legislation and may
attract fines, and impact the Company’s
reputation.

The Company has implemented
the OHSE policy and enforces
strict adherence to it. Several
initiatives and programmes

have also been initiated to
manage health and safety,
which are continually monitored
for improvement. One of the
initiatives is the Behaviour Based
Safety programme, which aims
to bring about a cultural shift
towards safety improvement.
Furthermore, the Company has
putin place several insurance and
medical policies to safeguard its
employees.

Negative
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. Material Issue Indicate Rationale for Identifying the Risk/ In case of Risk, Financial
. ldentified whether Risk Opportunity Approach to Adapt Implications of the
or Opportunity or Mitigate Risk or Opportunity
(R/0) (Indicate Positive
or Negative
Implications)
9 Talent R The inability to attract and retain top The Company has implemented Negative
acquisition and talent can result in a shortage of various measures to attract and
retention skilled employees, leading to reduced retain talent through
productivity, increased costs, and initiatives such as job rotation,
potential quality issues. Additionally, up-skilling, reskilling, training,
the turnover of key employees can lead fast-track promotion, leadership
to a loss of institutional knowledge and development programmes, etc.
expertise, which can negatively impact Moreover, the Company has taken
the Company's competitiveness and steps to ensure the well-being of
ability to innovate. its employees.
10 Responsible R Consumers are becoming increasingly The Company enforces a vendor Negative
supply chain aware of the ethical and environmental code of conduct and actively
management impacts of the products they purchase, collaborates with vendors to
and they are more likely to avoid brands improve its operations. The
that do not meet their expectations. This vendor code of conduct lays down
can lead to a loss of market share and guidelines outlining expectations
reputational damage for companies. and standards for vendors who
By prioritising responsible supply chain provide goods or services to
management practices, companies the Company. It covers various
can mitigate these risks, improve their areas such as labour practices,
reputation, and gain a competitive human rights, environmental
advantage in the market. Failure to sustainability, and business
ensure that suppliers meet environmental  ethics. By having a vendor code of
and social standards can lead to legal conduct, the Company sets clear
and regulatory challenges, resulting in expectations for its suppliers,
fines, legal action, and negative publicity.  ensuring they meet the necessary
standards.
11 Labour R Not adhering to labour laws not only The Company ensures ongoing Negative
management violates human rights but can also leadto  monitoring and audits which
relations legal and reputational risks for industrial reveal compliance at all locations.
machinery manufacturing companies. This helps the Company to
Negative publicity resulting from labour progressively move to the next
disputes, strikes, or other labour-related level as envisioned through the
issues can lead to a loss of customer Social Compact initiative.
confidence, reduced sales, and damage
to the Company's reputation.
12 Diversity o] A diverse workforce can bring new Positive
and equal perspectives and ideas, which can lead
opportunity to increased creativity and innovation.
Different viewpoints and experiences
can improve decision-making and lead
to more thoughtful decisions. A diverse
workforce can also help companies
better understand and serve a diverse
customer base, which can lead to
improved customer satisfaction and
financial performance.
13 Ethics & (0] Prioritising ethics and integrity can lead Positive
integrity to enhanced reputation, increased

customer loyalty, improved employee
morale, and better risk management.
Companies that operate with ethics
and integrity create a culture of trust
and transparency, which can attract
customers, investors, and top talent.
Employees are more likely to feel
engaged and committed to a company
that operates with integrity, leading to
increased productivity and retention.
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